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In 2020-21, all schools remained closed due to Covid-19
pandemic. So, the students staying in rural areas suffered the most.
The Teacher on Call program emerged as a savior for the
students having no internet access or low bandwidth. In order to
reduce the plight of the students and help them in a better way, the
Teacher on Call program extended its service hours from 9 AM to
9 PM. During this period many school teachers and interested
individuals joined this program voluntarily with an aim of helping

the students at the hour of need.

Following the West Bengal model, the Teacher on Call program was launched through Faridabad
Education Council in Haryana in April 2020 which has been running successfully benefitting the
students of Government schools of Faridabad during pandemic and thereafter. In Haryana, a total

of 9350 students are registered to avail the facility provided through 357 participating teachers.

Keeping in mind the students’ demand to include classes 11 and 12 in the program, Science
subjects in Higher Secondary level were added from July 2020 in the West Bengal module.
Additional teachers were recruited for catering the queries from students belonging to science

stream including queries related to different competitive examinations.

In 2021, Sahaj Path introduced a contest where it was announced that the most active and inquisitive
participants in the program would be awarded with prizes and certificates, with the intent to keep

the students motivated.

Sahaj Path has also celebrated virtually the 4% Foundation Day of the Trust along with Tagore’s
birthday during the pandemic. Everyone’s participation has made the event a grand success.

I hope that the Teacher on Call program will reach greater heights in the next financial year. I
would like to thank each and every individual associated with Sahaj Path including the Trustees,
Directors, Donors, Teachers, Supporters and the entire Team for accomplishing the mission of the

organization and taking it forward to a new level.

Prof. Samir K Brahmachari
Chairman, SPKF
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Our Vision

Sahaj Path Knowledge Foundation (SPKF), a not-for-profit organization, aiming to provide inclusive
and quality education for all, believes that quality education is the foundation of sustainable

development.

Our Mission

As technological advancements weave into society, the Sahaj Path Knowledge Foundation
encourages the curiosity for learning and creates opportunities for the students to access the
advanced resources for quality education on a real time basis.

Thus, it can fulfill and sustain the development goal of 'access to quality education for all' including

building confidence, inculcating a sense of compassion and kindle creativity.

SPKF Trust Meetings

In the financial year 2020-2021, four Trust Meetings were held through video conference due to the
ongoing pandemic. The 18%, 19%, 20* and 215t Meetings of the Trust took place on 30" May 2020,
2nd December 2020, 13" February 2021 and 27" March 2021, respectively. All the meetings were
conducted in the presence of the Chairman, the Trustees, the Directors and the Secretary of the

Trust. Discussions were held regarding the proceedings, activities and future plans of the Trust.
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Trust Meetings (FY 2020-21)
Trustees 18th IMeet 19th Meet 20th Meet 215t Meet
May 30, 2020 Dec 2, 2020 | Feb 13, 2021 | Mar 21, 2021
Prof. Samir K Brahmachari
Chairman of the Trust Present Present Present Present
Shri Aloke Mookherjea Present Present Present Present
Trustee
Shri Amit Mukherjee Present Present Present Present
Trustee & Treasurer
Shri Kalyan Kar Present Present Present Present
Trustee
Dr. Kunal Ray
Trustee & Hony. Director Present Present Present Present
(Projects)
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SPKF Teachers’ Meetings

Four subject specific virtual meetings were conducted with SPKF Teachers on 25" July and 1st
August 2020 (two meetings each day) where they were apprised about the recent developments
and future plans of the organization. Feedback and suggestions received from the Teachers have

already been taken into consideration for further improvements of the services.

About the Students

Sahaj Path Teacher-on-Call service has made learning easy for students who have no one to help
to clear their doubts at home or during closure of the school. It takes just a call to get the required
support from experienced Teachers. The services of Sahaj Path have been particularly helpful for
the students from rural Bengal belonging to poor families who cannot afford to have smartphones
or internet facilities. They can take the help, free of cost, just by using a feature phone without any
internet.

Out of such students, those who have a high level of participation in this service along with excellent
results are awarded scholarships by the organization.
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Teachers are the main pillars of the Teacher-on-Call program. Currently 60 teachers are providing

assistance to the students on a voluntary basis. Students are immensely benefited from their caring

support and valuable guidance. Individuals from different backgrounds such as School Teachers,

Professors, Retired Scientists, Retired Professionals and Homemakers have come forward to extend

their help towards the needy children with a desire to do something worthwhile for the society.

++ Dr. Aditi Nag Chowdhury

+* Shri Ajoy K. Brahmachari

+¢+ Shri Amalendra Chakraborty
+* Shri Amit Ghosh

+» Smt. Anwesa Das

+* Shri Archi Mohan Sikdar

+¢+ Shri Arnab Bhattacharya

+* Shri Asis Manna

+¢+ Shri Asit Baran Giri

+* Shri Bidhan Chakrabarti

++ Shri Bidyut Ghosh

++ Shri Biplab Mahato

+¢+ Shri Biresh Layek

+** Smt. Bishnupriya Mozumder
+¢ Dr. Chhabinath Mandal

+* Shri Chandan Ghosh

++ Shri Dipak Kr Sinha

+* Smt. Dipti Mukherjee

+» Smt. Gargi Mukherjee

+*» Smt. Gargi Sarkar

+» Smt. Gopa Bagchi

+¢ Shri Ikbal Hossain

%+ Shri Indrasish Mukherjee
+* Shri Kaushik Ghosh

% Smt. Keya Ganguly

+*» Smt. Laboni Saha

+*» Smt. Lalita Samaddar

+» Smt. Madhumita Mukherjee
+* Shri Madhusudan Som

+*» Smt. Manasi Mukherjee

*» Md Ajaharul Islam

+* Smt. Mita Das

% Smt. Moushumi Mukherjee
%+ Dr. Nabina Dey

«» Shri Nirmal Agarwala

%+ Shri Partha Chakraborty

+* Shri Partha Jana

% Shri Partha Mukherjee

%+ Dr. Prabal Dey

%+ Dr. Pratap Das
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+»*» Smt. Puja Sao

++ Shri Radhamadhab Ganguli
+» Smt. Rai De Mukherjee

++ Shri Raja Dey

+» Smt. Rajrupa Ray

+* Shri Rup Bhattacharjee

¢+ Shri Sajitabya Mahato

+* Shri Sayantan Chaudhury
+¢ Shri Shirsendu Ghosh

++ Dr. Sukla Ghosh

¢ Dr. Sibabrata Mukherjee
%+ Shri Soumava Sinha

¢ Shri Subrata Chakrabortty
++ Shri Subrata Dutta

+» Smt. Sujata Dasgupta

+¢ Shri Susobhan Karmakar
+¢* Shri Susovan Saha

«* Shri Suvankar Ganguly

% Shri Tapas Jana

+¢ Shri Tushar Kanti Mandal



Projects

Teacher on Call

The idea of the unique project is the brainchild of Prof. Samir K. Brahmachari who thought that the
dire need of educating underprivileged children can be achieved by creating a bridge between
them and the educated group of people keen to provide help. Therefore, to generate opportunities
by using technological innovation to break the barrier of communication and consistent with vision,

SPKF started a program called ‘Teacher on Call’.

Teacher on Call is an educational help desk for the students with curiosity.

Classes served: V to XII

Subjects covered: Physical Science, Life Science, Mathematics and English (V - X)
Science Stream and English (XI - XII)

Time for the service: 9 AM to 9 PM (seven days a week).

The Teacher on Call program has made every effort to reach students in need during the ongoing
pandemic. While the schools have been closed and students from rural Bengal can hardly attend
online classes, they have been able to resolve their queries with the help of Teachers over phone.
During this challenging situation, many teachers have joined this initiative with a motive to support

the students to continue with their studies through this platform.

Snapshot of Sahaj Path
(2020-21)

No. of new students registered in WB : 4471
No. of schools these students belongs to : 254
Total calls from registered students in WB : 16,338
Total Teachers empanelled in WB : 60
Districts covered in WB : 21

Launch of Teacher on Call in Haryana on : 25% April 2020
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Role of Teacher on Call program during the ongoing pandemic

As a fallout of the pandemic situation resulting from spread of Covid-19 was closure of the schools
for indefinite period. The formal education system came to a grinding halt. Later when the
online education was being offered as an immediate remedial effort, this facility remained
essentially out of reach for the underprivileged children who lacked smartphones and/or stable
internet facility and its affordability. Under such circumstances, the Teacher on Call program of
Sahaj Path was the only relief for the school students to clear their doubts. In addition, curious and
keen students got personal attention, much like private tutors, from the voluntary teachers of Sahaj

Path.

Sahaj Path extended its support hours from 9 AM to 9 PM, 7 days a week to help the students during
the pandemic. Students found the Teacher on Call program to be reliable where they were being
taught and guided by teachers with utmost care and compassion. Also, parents of the students have

been engaged in conversation with the Teachers as and when needed.

Prof. Samir K. Brahmachari, the Honorable Chairman of Sahaj Path made a public appeal through
social media to come forward and join this initiative voluntarily to help the students during the
ongoing pandemic. The response to this appeal was very encouraging, resulting in the
participation of many school teachers, retired individuals and young aspirants who were ready to

contribute their time and efforts to reach out to the students seeking their help.
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Statistics: West Bengal

Data analytics highlights the details of the proceedings of the Teacher on Call program. It
gives an idea of the total number of interactions among Teachers and students, the total

duration and volume of calls, students’ participation in terms of districts, subjects, and

classes.
Uttar Dinajpur Ali
South 24 Parganas 1% P I|puorduar Bankura
12% ’ 1% 11% Birbhum
0,
(1]
Purulia / Coochbehar
4% 3%
Dakshin Dinajpur
2%
~— Darjeeling
1%
Hooghly
8%
Purba
Bardha
ar S%mar_1/ Howrah
2%
Jhargram
3%
Paschim Medinipur Kolkata
11% 2%

Malda
4%
5o, Murshidabad
0 North 24 Parganas 6%
8%

Paschim Bardhaman

% Students registered from all across West Bengal.

« Twenty-one districts have been recorded under FY 2020 — 21.

% South 24 Parganas stands top among all districts with 12% registration.
% Bankura & Paschim Medinipur stands second with 11% registration.

+ Purba Medinipur stands third with 10% registration.
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UTILIZATION (HH:MM)

TOTAL CALLS

SUCCESSFUL

TEACHER MISSED

STUDENT MISSED

STUDENT ERROR

OTHERS

B Inbound Calls Student Time

16338

6486

715

7598

1539

873:44

TIME UTILIZATION

M Inbound Calls Teacher Time

688:17

1622

744

" Teachers' Call Back Total Time

224:02
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NO. OF SUCCESSFUL STUDENT-TEACHER

NO. OF SUCCESSFUL STUDENT-TEACHER

CONVERSATIONS

CONVERSATIONS

ENGLISH

280

CLASS-5

1639

1246

903
755 731 784
502
328 I 342

LIFESC ~ MATH  PHY SC ENGLISH LIFESC  MATH PHY CHEM
| CLASS5TO8 | | CLASS 9 TO 12 |
2506
1363
1189
856
506
262 268
CLASS-6  CLASS-7  CLASS-8  CLASS-9  CLASS-10 CLASS-11  CLASS-12
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Faridabad Education Council (FEC) in collaboration with Sahaj Path Knowledge Foundation
(SPKF) has brought Teacher-on-Call project to Faridabad, Haryana to help Government school
students. Students can reach out to teachers by dialling a Teacher-on-Call Toll free number.
Teachers resolve queries and allow students to excel in their academic pursuit.

This educational help desk provides full support to the students with curiosity. Teachers are
available from 5 PM to 8 PM from Monday to Saturday and 9 AM to 9 PM on Sunday. Students of
classes VI, VII, VIII, IX and X are catered. Queries from subjects such as Science (Physical

Science, Life Science), Social Science, Mathematics & English are welcome.
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UTILIZATION (HH:MM)

Statistics: Haryana

TOTAL CALLS 19603 1239
SUCCESSFUL 6202 569
TEACHER MISSED 1600 -
STUDENT MISSED -- 534
STUDENT ERROR 10703 ==
OTHERS 1098 136

M Inbound Calls Student Time M Inbound Calls Teacher Time I Teachers' Call Back Total Time

1404:58

1068:19

258:48

TIME UTILIZATION
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NO. OF SUCCESSFUL STUDENT-TEACHER CONVERSATIONS

NO. OF CALLS

1100

ENGLISH

1220

CLASS-6

1171

MATH

| CLASS 6 TO 8 |

1034
995

636
568
‘\ 466

SOCIAL SC SCIENCE  ENGLISH ~ MATH  SOCIAL SC
| CLASS 9 & 10 |
1833
1307

820

CLASS-7 CLASS-8 CLASS-9
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PHY SC

278

LIFE SC

1591

CLASS-10



Key Supporters who strengthened us in 2020-21

Details of the Donor Donation (INR)

M/S Premas Biotech Pvt Litd

CSR Contribution
New Delhi
Manav Rachna Educational
Institutions (MREI) 12,00,000.00
Faridabad, Haryana
New Garia Development
Cooperative Housing Society Ltd 5,000.00
Kolkata
Dr. Kunal Ray

20,000.00

Kolkata
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Dr. Arun Firodia

Chairman, Kinetic Engineering Limited

Pune, India

Shri Siddhartha Bhattacharya

Trustees

Directors

Director-General, NATHEALTH
Delhi, India

Prof. Samir Kumar Brahmachari
CHAIRMAN OF THE TRUST

Shri Amit Mukherjee
TRUSTEE AND TREASURER

Dr. Kunal Ray
TRUSTEE & HONY DIRECTOR (PROJECTS)

Shri Tridibesh Bandyopadhyay
EXECUTIVE DIRECTOR

Operations & IT

Shri Surajit Roy
CA, Financial Consultant

Smt Hiya Banerjee Lahiri
Project Coordinator

Social Connect

Dr. Siddhartha Mukherjee

Prof. Kasturi Dutta

Emeritus Professor, JNU
Delhi, India

Shri Madan Mohanka

Founder & Chairman, Tega Industries Limited
Kolkata, India

Shri Aloke Mookherjea
TRUSTEE

Shri Kalyan Kar
TRUSTEE

Prof. P. K. Das

Hon. Associate Secretary of Edu. Affairs

Shri Angshuman Roy
Information & Technology

MBBS, DA (England), FFARCS (England & Ireland)
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As a Citizen

Be a part of this philanthropic endeavor and support the children to become educated and

responsible citizens of India.

As a Donor

The Foundation invites all individual donors, Corporate and PSU officials to make use of their CSR
funds as well as social impact funding for the cause of underprivileged children’s education.

All donations to Sahaj Path are exempt under section 80G(5)(vi) of the Income Tax Act, 1961 vide
Approval No.: CIT(EXEMPTION), KOLKATA/80G/2019-220/A/10595 and Order No.
ITBA/EXM/S/80G/2019-20/1022024961(1) both dated Dec 10, 2019.

As a Volunteer

Educated Housewives, Retired teachers and Professionals who are willing to teach students on a

voluntary basis.
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Events & Media Reports
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Registered Address

Flat 503, Tower 5, Upohar Luxury Complex
2052 Chak Garia, P.S: Panchasayar
Kolkata 700094

Contact: +91 7603038383

Email: contact@sahajpathonline.org
Website: www.sahajpathonline.org
Follow us:

n https://www.facebook.com/SahajPathKnowledgeFoundation
https://twitter.com/sahaj_path

https://www.instagram.com/sahajpathknowledgefoundation
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